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Jeni Son <huisook.son@lahey.org>

FW: Cigna telehealth for PT/OT/ST

Susan Chambers <schambers@excelortho.com> Fri, Mar 27, 2020 at 9:20 AM
To: Jeni Son <huisook.son@lahey.org>

****
IMPORTANT: The sender of this email is from a source outside of your Lahey Health email system. Please do not click on links or
open a�achments in this email unless you are certain it is safe to do so. If you are not certain this email is safe, please contact
the IT@Lahey Help Desk at 781.744.8888.
****

Hi Jeni

We just received this update – Cigna is now covering telehealth for OT, PT & SLP.

 

Hopefully Medicare will follow soon!

 

Be well,

 

~sue

 

 

Susan Chambers, MS, MHA

Practice Administrator

 

Excel Orthopaedic Specialists

200 Unicorn Park Dr. Suite 201

Woburn, MA 01801

P: 781-782-1333

F: 781-782-1350

schambers@excelortho.com

 

 

WORK. PLAY. LIVE. EXCEL.

https://www.google.com/maps/search/200+Unicorn+Park+Dr.+Suite+201+%0D%0A+Woburn,+MA+01801?entry=gmail&source=g
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IMPORTANT INFORMATION
FROM CIGNA
Virtual care services for physical, occupational, and speech therapy

We value the physical, occupational, and speech therapy (PT/OT/ST)
services provided to our customers, and we are committed to ensuring

 

 

Confidentiality Notice: The information contained in this e-mail message, including any attachments, is for the
sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient,and
have received this message in error, please contact the sender by reply email and destroy all copies of the
original message.

 

 

 

 

From:

 

Sent: Friday, March 27, 2020 9:05 AM
To 

 

Subject: FW: Cigna telehealth for PT/OT/ST

 

 The Medical Director from Cigna shared this yesterday; my apologies for not forwarding it then.

 

Mary

                                                 View message on web

 

 

David E. Mino,
M. D., M.B.A.

Senior Medical
Director
Cigna
Healthcare,
Clinical
Performance and
Quality
National Medical
Director
Orthopaedic
Surgery and
Spinal Disorders 
Phone: 860-902-
2448
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they can continue during the COVID-19 pandemic. As such, we want to
inform you of our recently announced virtual care interim policy for these services.

Through May 31, 2020, the following virtual PT/OT/ST services will be
allowed when appended with a GQ modifier and billed with a standard
place of service code. These services will be reimbursed consistent with the standard fee
schedule.

Please note that while we encourage PT/OT/ST providers to follow CMS guidance
regarding the use of software programs for virtual care, we are not requiring the use of any
specific software program at this time. Additionally, please note that we maintain all
current medical necessity review criteria for virtual care at this time.

Physical therapy
Code      Description
97161     PT EVAL LOW COMPLEX 20 MIN (Telephonic or virtual) 
97162     PT EVAL MOD COMPLEX 30 MIN (Virtual)
97110     THERAPEUTIC EXERCISES (2 unit limit) 

Occupational therapy
Code      Description 
97165     OT EVAL LOW COMPLEX 30 MIN (Telephonic or virtual)
97166     OT EVAL MOD COMPLEX 45 MIN (Virtual)
97110     THERAPEUTIC EXERCISES (2 unit limit)

Speech therapy
Code      Description 
92507     SPEECH/HEARING THERAPY 
92526     ORAL FUNCTION THERAPY

To keep up to date with rapidly changing information, please visit CignaforHCP.com daily
for the latest COVID-19 billing guidelines, FAQs, and important information: Click the
COVID-19 banner across the top of the page.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation,
including Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company, Cigna Behavioral
Health, Inc., Life Insurance Company of North America, Cigna Life Insurance Company of New  York (New  York, NY),
and HMO or service company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc. The Cigna name,
logo, and other Cigna marks are ow ned by Cigna Intellectual Property, Inc.
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Cellular: 215-589-
3309
Fax: 646-465-
9892 
Email

david.mino@Cigna.com
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