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Billing Codes Reimbursement/Cost Share
Module Type CPT MOD POS Reimbursement Patient Cost Share
Aetna Virtual 99201-99215 GT, 95 02 100% in-person rates Waived March 6, 2020 through June 4, 2020
Aetna Telephone 99201-99203,99211-99213 GT, 95, GQ, GO 02 100% in-person rates Waived March 6, 2020 through June 4, 2021
98Y66-98Y68, Y9441-99443,
Aetna Telephone G2010,G2012 GT, 95, GQ, GO 02 Standard rates Waived March 6, 2020 through June 4, 2022

199301-09397, 99431-09423,

Allways Health Partners Virtual (or Telephone) 99441-99443, 98966-98968, GT, 95 02 100% in-person rates Waived March 23 through September 30, 2020
I ———————————————————
AHP My Care Family Virtual (or Telephone) 99201-99215 - 02 100% in-person rates None

AHP My Care Family Telephone Only 99441-99443 - 02 Standard Rates None
I —————————————————————
BCBS Commercial Virtual (or Telephone) 99201-99215, 87635 95,GQ,GT, GO 02 100% in-person rates Waived until further notice

BCBS Medicare Advantage Virtual or Telephone 99201-99215, 87635 - 02 100% in-person rates Waived until further notice
I ———————————————————
BMC HealthNet Virtual 99201-99215 - 02 100% in-person rates Waived until further notice

BMC HealthNet Telephone Only 99441-99443, 98966-98968 - 02 100% in-person rates Waived until further notice
I ———————————————————
Cigna Virtual or Telephone 99201-99215, 99421 GQ,GT,95 11 100% in-person rates Waived March 6, 2020 through July 31, 2019

Cigna Telephone G2012 - 11 Standard Rates Waived March 6, 2020 through July 31, 2020

Waived March 6, 2020 through September 30, 2020 for Commercial
Plans. Waived March 6, 2020 through December 31, 2020 for Medicare

HPHC Virtual or Telephone 99201-99215 GT, 95, GO, GQ 02 100% in-person rates Advantage
I ——————————————————
MassHealth Virtual 99201-99215 - 02 100% in-person rates Waived through December 31, 2020

MassHealth Telephone Only 99441-99443 - 02 Standard Rates Waived through December 31, 2020
I —————————————————————
Medicare "Telehealth Visits" Virtual 99201-99215 95 11 100% in-person rates Standard applies, but can be waived at provider's discretion.

Medicare "Telehealth Visits" Virtual AWV: G0438, G0439 95 11 100% in-person rates Standard = no patient cost share

Medicare Telephone/Audio Only 99441 - 99443 95 11 100% in-person rates Standard applies, but can be waived at provider's discretion.

Medicare "Virtual Checkins" Virtual *G2012, *G2010; 98966-98968 - 11 Standard Rates Standard applies, but can be waived at provider's discretion.

Medicare "E-Visits" EMR Portal Messaging 99421-99423 - 02 Standard Rates Standard applies, but can be waived at provider's discretion.

Beginning for dates of service after July 20, 2020 pre-COVID-19

coverage and cost share will apply for out-of-network (OON)
Tufts Commercial Virtual or Telephone 99201-99215 95,GQ,GT 02 100% in-person rates telemedicine

Beginning for dates of service after July 20, 2020 pre-COVID-19

coverage and cost share will apply for out-of-network (OON)
Tufts Medicare Advantage Virtual 99201-99215 95,GQ,GT 02 100% in-person rates telemedicine

Beginning for dates of service after July 20, 2020 pre-COVID-19
coverage and cost share will apply for out-of-network (OON)
Tufts Medicare Advantage Telephone 99441-99443 02 100% in-person rates telemedicine

Unicare Virtual OR Telephone 99201-99215 95,GQ,GT 02 100% in-person rates Waived
Unicare Telephone Only 99441-99443 - 02 Standard Rates Waived



